Cloud-Park -

Managed ICT Services

52 hello@cloud-park.ch W +41 33 552 00 02 & www.cloud-park.ch



I8 Cloud-Park.

Managed ICT Services

PERSONALIZED
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SPECIFIC
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Your company's success is contingent on who you work with. Here at
Cloud-Park, you are at the forefront with a team that is passionate about
achieving your business growth to uplift your organization for success.
Representing countless clientele and undertaking a variety of projects, you
are working with the best of our diverse pool of talents. Our team of
professional and experienced project managers and consultants, work
seamlessly to meet the needs of our valued consumers, providing
solutions that match your immediate needs.
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COMPANY

PROFILE

SERVICES

Ensuring high productivity and timely enhancement of the IT environment and processes within an enterprise,
Cloud-Park Managed ICT Services redefines offshore-outsourced IT project implementation & operations.
"Managed-ICT-services" by Cloud-Park is supported by more than 15 years of Business & ISP networking expertise,

ensuring in-depth technical awareness for cloud, on-site and hybrid infrastructures, including consulting, staff

augmentation, implementation and migration solutions for potential clients.
We ensure that the IT project/resource needs are

realized in the most cost-effective way through our

Controlled Operation and robust Solutions, without

losing the quality of work.

Professional Services

Vision
Powering technology with the confluence of
brilliant minds.

Managed IT Services

Cloud Hosting

Mission
To be your trusted partner for all your
technological needs.




SERVICES

Consulting & Projects

01. Software Consulting 03.Cybersecurity Consulting
Cloud-Park Software Consulting strives to optimize the ROI of your software development program, by efficient Cloud-Park Cybersecurity Consultancy helps companies to
planning, implementation and management of new software development initiatives, as well as reorganize any construct their plan for digital risk and cyber protection and to
existing projects to its maximum performance. identify a measurable roadmap for the implementation of
suggested mitigation techniques. Cyber security services from the
Cloud-Park Software Consulting offers a blend of technology knowledge, data mining and analytical tools to Cloud Park help organizations develop a cyber protection assurance
help you create and transform applications, processes and operations in line with your unique possibilities. Our feature to allow continuous monitoring of controls and coordinate
strategic software consulting services will help you automate and digitalize operations, optimize the software follow-up audits to ensure that the security posture has been
portfolio, and implement the latest technologies with the help of our industry experts from different knowledge strengthened by the risk reduction techniques implemented. We
domains. allow organizations to comply with data privacy regulations such as

the General Data Protection Regulation (GDPR), Privacy Shield, etc,
with advanced Al and automation tools.

02. Project Management

04. Web & Mobile Application Development

Cloud-Park assists companies in the timely and streamlined delivery of their IT programs. From Project
Managers, Architects, Systems/Business Analysts, and Developers, our highly qualified experts are here to
provide you with the necessary skill sets and methods to support a smooth project delivery and to ensure that We offers you the latest available technologies with the most

the undertaken project is completed on time and within budget. competent innovative designs and coding strategies, built over
platforms that create the base of the best user friendly
environment, yet a very complex system may be running in the
background. The team that we hire is carefully filtered to pull out
the most passionate ones from the lot. We believe that passion at
work is the only drive that brings growth in an organization.
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PROFESSIONAL MANAGED
SERVICES IT SERVICES

I'T

Staff Augmentation & Outsourcing Services

Cloud-Park offers the following Staff Augmentation services for your organization’s imminent

needs:

© Contract Staffing Cloud-Park transforms the traditional service desk into an intelligent

® Contract to Hire support model that delivers a user-centric experience aligned with the digital

o Temporary Staffing workplace. Our Workplace Services, enable organizations to transform end-user
@ Project Staffing collaboration platforms, services and productivity solutions into a modern,

o Dedicated Staffing cloud-based, mobility-enabled digital workplace that fosters innovation and

productivity, while reducing IT costs.

Cloud-Park provides qualified and experienced candidates to suit your specific and timely requirements.

Our exclusive manpower-support extends to both your on-site and our offshore offices locations alike. We Cloud-Park Endpoint Management Services provision, track, image, secure,
facilitate you to accomplish your special or seasonal projects without having to hire permanent staff deploy, and manage all endpoints and applications in an environment, whether
eliminating any additional HR related expenses/liabilities. Providing expert personnel in technology traditional PC, virtual, or mobile. This enables your organization to take
platforms, Cyber Security, software development, QA and testing, databases and networking, our extensive advantage of emerging technologies while minimizing management time, while
database of candidates allows us to identify proven performers who can step in and make an also giving digital workers a fast, reliable, and secure experience.

immediate contribution to the growth and productivity goals of your organization.
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MANAGED
IT SERVICES

Infrastructure Management Services

We offer two core levels of Managed Services:

Maintaining existing infrastructure with basic service monitoring
Managing discrete and distinct tasks, from service desk, administration
and remote monitoring, to full network and server infrastructure

management.

Type of Services:

Managed Network & Security Services

Cloud-Park Network & Security Device Management Solutions are designed to help

organization manage and optimize your Network & security technology infrastructure.

Managed Datacenter Services

Our Datacenter Managed Services ranging from
Infrastructure Management (Cross platform
Server/Network/Storage management and

Support in virtual and physical environments) to

Cloud Infrastructure Management

Cloud infrastructure services include designing,
deploying, monitoring, supporting, and optimizing
your cloud or hybrid IT infrastructure. With
dedicated services, Cloud-Park ensures high
performance, availability and scalability of your

cloud infrastructure.

Remote Centralized monitoring of the Datacenter.

CLOUD
HOSTING

Hosted Services

Cloud Server

Cloud servers are virtual instances offering high degree of flexibility
and availability. There is no resource limitation of the underlying
architecture and for this reason cloud servers can be easily scaled
without loss of performance. Together with root access, each
customer can use their own cloud server infrastructure according to

their needs.

Dedicated Server

The dedicated root solution, in which we operate a hardware server for you in one of our data
centres and equip it with additional hard drives if required. You get maximum performance for your

applications and you are completely independent with root access.

Managed Cloud Infrastructure

Managed Cluster

Cluster systems are groups of servers and other components that act like a single system and are characterized
by high availability, enormous stability and unlimited flexibility. Our Hyperconverged infrastructure ensures
distribution of the individual compute components to different data centre guaranteeing service availability thus

reducing risk to a very minimum.
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CLOUD
HOSTING

Cloud Augmented Workspace

With our Hyperconverged Network, we deliver and manage the ICT infrastructure for Small Business,
Hospitality, Medical & Educational Institutions hosted in Swiss Datacentre. The customer have the flexibility to

choose from dedicated or shared Cloud infrastructure as per requirement.

Cloud Consulting

Software Defined Infra (SDI)

Our Cloud Architects, design, deliver and deploy various SDI solutions

SDN: Software Defined Network- Client Access LAN
SDDC: Software Defined Datacentre- Virtualized Datacentre & Micro
Datacentre

SDWAN: Multisite Connectivity over Internet.

Hyperconverged Infra (HCI)

vSAN or virtualSAN Consultation and Deployment. Eliminating a very critical module like storage from network

reduce critical data loss in the event of storage failure.

US

Cloud-Park is a Swiss ICT service provider for medium-sized
companies and primarily operates in the service, finance,
healthcare, industrial, public and govt sectors. As your trusted
partner, we offer you holistic ICT services with innovative and
tailor-made quality solutions without compromise. Our team
implement and operate your ICT processes, infrastructures

and applications so that you can concentrate on your core

competencies.

In addition, we work with you to develop solutions that advance your digitization process offering a competitive
edge. Our focus is on hybrid cloud solutions, staff augmentation and outsourcing, application development, ICT
project management, SOC/ SIEM, NOC, dedicated industry solutions and consulting services with core

competencies on ICT training, ICT infrastructure, ICT security & Datacenter Services.

By combining our own infrastructure with cloud technologies and tools for modern collaboration, we lay the
foundation for your digital success. Taking into account the aspects of people, the environment and
technology, we create great experiences. To achieve this, the right course must be set at an early stage on
the way to the digital future. In addition to the choice of the appropriate operating model, topics such as
governance, identity, information and security management are also important prerequisites for the
successful implementation of a cloud-based deployments.

In order to successfully meet constant change, not only the corporate culture but also the ideas of
employees and management play a major role. These aspects need to be addressed in the context of
change management. This is the only way to create great experiences for employees. Together we achieve
effective and measurable results with our standardized approach within a short time. Continuous further

development ensures sustainable digital solution.
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